HOUSING EQUITY & ADVOCACY RESOURCE TEAM

Keeping People

Pets Together
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Who is HEART 7

Education &§ Community Engagement Virtual Trainings
Free Legal Representation to Prevent Evictions
Technical Assistance (providing advice & resources)

Policy Advocacy




Learning Goals

Understand legal Understand fair
protections for housing protections

tenants with pets for tenants with
assistance animals




An estimated

30% of pets
surrendered to

shelters are due to
housing issues.




Pet Friendly Housing in LA




What legal protections

exist for tenants with pets?

Important Pet Laws
LA City & County Emergency Protections

Statewide Protections




IMPORTANT PET LAWS

LA CITY

e 5 Dogs Max
¢ 5 Cats Max

o If more than 3 cats, the
other 2 must kept indoors

*City of Los Angeles Municipal Code (§53.06.1)

LA COUNTY
* 4 Dogs Max

o not including a licensed
service dog

e 5 Cats Max

o must be primarily indoors
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*Los Angeles County Code (§10.20.038)



IMPORTANT
PET LAWS

Dogs over 4 months must be licensed.
(LAMC §53.28) /(510.20.030)

Dogs and cats must be spayed & neutered.
(LAMC §53.15.2) /(510.20.350)

Dogs must be kept on leash.
(LAMC §53.06)/(510.32.010)

Pets should not be left unattended.
(LAMC §53.70) /(510.40.010)

Pick up after your pet.
(LAMC 53.49 /(510.40.066)




LA City & County Emergency Protections

County of Los Angeles

LA City protections expire LA County protections
on 1/31/2024 & will require EXPIRED & REQUIRE a
a 30 day notice 30-day notice to cure or quit




Tenant Protections

Waiver

No Take Backs!

It a landlord accepts

rent while knowing of

a lease violation (such
as a pet) the landlord
has waived the right to
evict for that breach.

No One-Sided
Changes

Landlords cannot
change the terms of
the tenancy without

proper notice.

A landlord might not
be able to change the
terms at all.

Retaliation

Landlords cannot
retaliate against
tenants for exercising
their rights (e.g.
requesting repairs,
inability to pay rent
due to COVID-19, etc.)

* -




California Pet Friendly Husin Act|
| (Health & Safety Code S 50466) |

Government tunded housing built on or atter 2018
must allow

Does not need to be a support animal.
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Assitance Animals

What is an assitance animal?

What landlords can't do when you have an assitance animal.




Assistance Animals Are Not Pets
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What is an Assistance Animal?

Animals that do work, perform tasks, assist, and /or provide a

therapeutic benefit or emotional support to individuals with
disabilities.

The term includes Service Animals and Emotional

Support Animals.




Can my landlord

charge me extra fees

or a pet rent/ deposit”?

Landlords cannot require an additional
pet security deposit, insurance or charge
pet rent for assistance animals.

Security deposits in CA includes pet
deposits.




My landlord's
insurance does not cover

oitbull type breeds,

what can | do”?

Fair housing laws require an individual
assessment of each case that is based on
credible & objective evidence-- not
stereotypes or assumptions




My landlord

talsely accused
my pet of causing

serious harm.
What are the




What is a "Direct Threat?"

Animal causes significant harm to others
or causes substantial physical damage to
property of others

AND

Harm can't be sutticiently reduced or

eliminated by a RA request.




Direct Threat

02 Likelihood direct threat or substantial damage
will actually occur

03 Reasonable accommodation that will mitigate or
eliminate the problems creating the direct threat



Mitigating the Direct Threat

02 O3
ALWAYS keep Use a soft muzzle

Spay/Neuter dogs on leash. for a time/)

Get a behavioral Offer to enroll

assessment from a

dog in training

trainer |
classes




Insurance Companies

MUST show that a

Comparable
direct threat causes an P

coverage has to be

undue financial burden
considered.
on their business.



http://www.hdli.org/noteworthy/201411.HUD.Memo.Insurance.Breed.Restrictions.pdf

Best Practices for

Tenants

General Tips tor all renters

Tips for Moving with a Pet or Assistance Animall




General Tips for Tenants

Get Proof of
Payment

Never pay with cash.

Direct Deposit,
Cashier's Check, and
Money Orders okay.

Personal Checks are
|OUs. Issues with
Landlords not cashing
or checks bouncing.

Landlord /Tenant

Communication

=

Always communicate
in writing.

If communication
happens by phone or
in person, follow-up
with text, email, or
letter regarding the
conversation.

Deny False

Follow-Up with Animal
Services re any false
report to refute
claims.

Try to get areport or
letter from Animal
Services or relevant
agency regarding
false report.

Join a Tenant
Group

s O
\‘_@a

M A0 ]

Los Angeles Tenants
Union (LATU)

Alliance of
Californians for
Community

Empowerment
(ACCE)




Tins f e Pet Resume
1PS Tor e Spay/Neuter Certiticate

Moving With e \Vaccination records
o Licensing

Pets Documentation
e Support animal letter
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PET NAME

AKA LOVE MONSTER

Owner Name

. 856-082-2345
7 OWNER@EMAIL.COM
@ LOS ANGELES, CALIFORNIA

Highlight any relevant training.

HOBBIES < TRAINING
Attach proof of SPO.Y/neUter, e SLEEPING o HOUSE TRAINED  SINCE 2018
. : : : e GETTING BELLY RUBS
licensing, vaccination records, * PLAYING AT THE DOG PARK | * CANINEGOOD i 2ors
references from trainers, R cizen
: : f e WATCHING SUNSETS WITH
assistance animal letter from o
ABOUT MY OWNER
e | have had 3 pets
/228 REFERENCES e | love all animals
Jessica, Dog Walker e None of my pets have
%> 909-867-5309 had a serious incident

%] JESSWALKSDOGS@GMAIL.COM
9 1234, PLEASENT LANE



Violations,
Reporting
Bad [
Conditions
Harassment

Type of Complaint

e

/County of\
LA Residents

[ Agency to Contact

[(888) 519-5917 [(866) 557-7368 [(333) 223-7368 [(888} 700-9995 (213) 473-3231
ar

311

E888-694-0040 [tenantpnwertunlkit.urg

stayhousedla.org
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HEART Impact

Since 2018,
We have helped over 1,000 people
And over 700 pets!

with pet-related housing issues.
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HEART Thank you!
ASPCA
NKLH

A BEST FRIENDS INITIATIVE
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California
COMMUNITY
Foundation







